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Member message about prescription drugs > 





Important information about prescription drugs

Change Healthcare – a major national processor of prescription drug claims for Capital Blue Cross and others – has taken some of its systems offline as a precaution after a recent cyber attack. The incident is not directly affecting Capital’s own member tools and resources, which remain secure and available for use. 

Capital members should continue to have prescriptions filled as you normally would. If your current pharmacy is unable to process a prescription, options include:

	Paying for the prescription out-of-pocket and receiving reimbursement by submitting the receipt with a claim form.
	Having the prescription filled by a pharmacy not impacted by Change Healthcare’s outage.
	Contacting us directly using the number on the back of your Capital ID card for support and assistance.


Our first priority is ensuring our members receive the care and medications they need without disruption, and we will always go the extra mile to meet your needs. Thank you for the privilege of serving you.
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Something went wrong.
  

We can help you get back on track.


Go to the Capital Blue Cross home page.
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	Healthcare benefit programs issued or administered by Capital Blue Cross and/or its subsidiaries, Capital Advantage Insurance Company®, Capital Advantage Assurance Company® and Keystone Health Plan® Central. Independent licensees of the Blue Cross Blue Shield Association serving 21 counties in Central Pennsylvania and the Lehigh Valley. Communications issued by Capital Blue Cross in its capacity as administrator of programs and provider relations for all companies.
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