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Dental PPO
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Contact Member Services at 800.613.2624 or visit CapitalBlueCross.com.

Flexibility. Access. Convenience.

There is a strong link between oral health and living healthy. Proper dental hygiene can prevent a variety
of health issues from gingivitis to heart disease. Backed by the security of a name trusted for over 80
years, Capital Blue Cross Dental plans give you greater control of your dental health with more choices

and opportunities to save.

Freedom to see any dentist

Capital Blue Cross Dental has one of the largest national
dental PPO networks with access in all 50 states. Although
you have the freedom to see any dentist you wish, you'll save
the most when you visit a Capital Blue Cross Dental PPO
network provider.

No claim forms to file

In-network providers file claims on your behalf and won't
balance bill you.

Stability and security

Your diagnostic and preventive services are covered' when
you visit a network dentist, and coinsurance is applicable for
other procedures.

Discounts on noncovered services?

Many in-network dentists offer discounts on noncovered
services and services received after plan maximums
are met.

SmileDirectClub’s Clear Aligner Programs

Capital Blue Cross Dental members have access to discounted
pricing through SmileDirectClub’s clear aligner program for
teeth straighten SmileDirectClub uses a telehealth platform.
This program is designed for members age 12 years and older
with mild to moderate orthodontic needs. Call SmileDirectClub
at 800.848.7566 for additional information.

No waiting periods on most services*

With Capital Blue Cross Dental PPQO, it's easy to get
quality dental care so you can maintain good oral hygiene
and live well.
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Coverage for kids

Our plans provide coverage for children, including medically
necessary orthodontic services.

Easy access on CapitalBlueCross.com
* Find a Capital Blue Cross Dental PPO network provider
* View your benéefits, eligibility, and claims
* Print member ID cards
* Use tools designed to help you live healthy

More than dental insurance

As a Capital Blue Cross customer, you have access to
more than dental benefits.

* Stop by a Capital Blue Cross Connect health and wellness
center to try an exercise class, enjoy a healthy snack, or
consult with a trainer or nutritionist; visit CapitalBlue
CrossConnect.com for hours,
locations, and class and event schedules

* Blue365° offers discounts on fitness gear, gym
memberships, healthy eating options, and more; start
saving by registering at Blue365deals.com

 Capital Blue Cross has teamed up with EPIC Hearing
Healthcare to make available to everyone in our service
area discounts on name brand hearing aids and related
professional services; visit epichearing.com/CBC or call
866.956.5400 to speak with an EPIC Hearing Counselor
(reference code CBCHearing for more information)

! Deductible may apply. Plan documents describe specific benefits, coverages, and limitations.
2 Not all in-network dentists accept the Capital Blue Cross Dental fee allowance for noncovered services. Please check with your dentist to

determine their status.

S SmileDirectClub, Inc. is an independent company whose products and services are not Blue Cross products and services and is solely responsible
for orthodontic discounts. Not all individuals are suitable candidates for clear aligners. These services, which are offered and arranged for by
SmileDirectClub, are intended for certain individuals who have mild or moderate orthodontic needs and only if approved by a statelicensed dentist or
orthodontist. Capital Blue Cross is not a provider of dental care services. Notice of this SmileDirectClub offering is for informational purposes only and

is not medical advice.

“#Please see policy and coverage schedule for specific benefits, coverages, and limitations.

The Blue365® program is brought to you by the Blue Cross Blue Shield Association. The Blue Cross Blue Shield Association is an association of
independent, locally operated Blue Cross and/or Blue Shield Companies. Blue365 offers access to savings on health and wellness products and
services and other interesting items that members may purchase from independent vendors, which are different from covered benefits under your
policies with Capital Blue Cross and its family of companies, its contracts with Medicare, or any other applicable federal healthcare program. EPIC
Hearing Healthcare is an independent company whose products and services are not Blue Cross products and services. EPIC Hearing Healthcare is

solely responsible for these hearing discounts

Capital Blue Cross Connect is brought to you by Capital Blue Cross, an Independent Licensee of the Blue Cross Blue Shield Association, serving 21

counties in Central Pennsylvania and the Lehigh Valley.

Capital Blue Cross Dental is issued by Capital Advantage Assurance Company®, a subsidiary of Capital Blue Cross. Independent licensees of the
Blue Cross Blue Shield Association. Communications issued by Capital Blue Cross in its capacity as administrator of programs and provider relations

for all companies.
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NONDISCRIMINATION AND FOREIGN LANGUAGE ASSISTANCE NOTICE

Capital Blue Cross and its family of companies comply with applicable federal civil rights laws and do not discriminate on the basis of
race, color, national origin, age, disability, or sex. Capital Blue Cross does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.

Capital Blue Cross provides free aids and services to people with disabilities or whose primary language is not English, such as:

v" Qualified sign language interpreters.
v" Written information in other formats (large print, audio, accessible electronic format, other formats).
v" Qualified interpreters, and information written in other languages.

If you need these services, call 800.962.2242 (TTY: 711).

If you believe that Capital Blue Cross has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with our Civil Rights Coordinator. You can file
a grievance in person or by mail, fax, or email at:
Capital Blue Cross
PO Box 779880, Harrisburg, PA 17177-9880
800.417.7842 (TTY: 711), fax: 855.990.9001
CRC@capbluecross.com

If you need help filing a grievance, our Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW., Room 509F, HHH Building
Washington, D.C. 20201
Toll-free: 800.368.1019, 800.537.7697 (TDD)
Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html.
Language assistance

To talk to an interpreter in your language at no cost, call 800.962.2242 (TTY: 711).

Para hablar con un intérprete de forma gratuita, llame al 800.962.2242 (TTY: 711).
MEBHAAEESEEWERFR - 15KE1E 800.962.2242 (TTY: 711).

Dé& nodi chuyén véi thdng dich vién bang ngdn ngi ctia quy vi khdng phai mat phi, xin goi 800.962.2242 (TTY: 711).
[ns 6ecnnaTtHoro pasrosopa ¢ NePEBOAYMKOM Ha CBOEM 5A3blke, N03BOHMTE Mo Ten.: 800.962.2242 (TTY: 711).

Fa koschdefrei schwetze mit me dolmetscher in deinre Schrooch, ruf 800.962.2242 uff (TTY: 711).

B2 M3t EY AMH|A 800.962.2242 (TTY: 711).
Per parlare con un interprete nella vostra lingua gratis, chiami 800.962.2242 (TTY: 711).

(711 :ail) ilell) 800.962.2242 = Joai¥) (s eliall aa yia ) Ulae Cuaaill
Pour parler & un interpréter dans votre langue sans charges, téléphoner a 800.962.2242 (TTY: 711).

Um in Ihrer Sprache gebuhrenfrei mit einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 800.962.2242 an (TTY: 711).

gL 1S dlid $dl, 800.962.2242 (TTY: 711) UR §let 52U,
Aby porozmawiac z tlumaczem w jezyku polskim, prosze zadzwonic na numer darmowy telefonu 800.962.2242 (TTY: 711).

Pou pale avek yon entéprét nan lang ou grastis, rele nan 800.962.2242 (TTY: 711).
128 SMWMBWHRURTUNUEI S MM aNIUEMISNWESASIG wuiuTlisim S 800.962.2242 (TTY: 711).
Para falar com um intérprete em seu idioma de graca, ligue para 800.962.2242 (TTY: 711).

Capital Blue Cross is an Independent Licensee of the Blue Cross Blue Shield Association. C-572 (05/28/21)





