
Flexibility. Access. Convenience.
Contact Member Services at 800.613.2624 or visit CapitalBlueCross.com.

Freedom to see any dentist
Capital Blue Cross Dental has one of the largest national  
dental PPO networks with access in all 50 states. Although  
you have the freedom to see any dentist you wish, you’ll save 
the most when you visit a Capital Blue Cross Dental PPO 
network provider.

No claim forms to file
In-network providers file claims on your behalf and won’t 
balance bill you.

Stability and security
Your diagnostic and preventive services are covered1 when 
you visit a network dentist, and coinsurance is applicable for 
other procedures.

Discounts on noncovered services2

Many in-network dentists offer discounts on noncovered  
services and services received after plan maximums 
are met.

SmileDirectClub’s Clear Aligner Program3

Capital Blue Cross Dental members have access to discounted 
pricing through SmileDirectClub’s clear aligner program for 
teeth straighten SmileDirectClub uses a telehealth platform. 
This program is designed for members age 12 years and older 
with mild to moderate orthodontic needs. Call SmileDirectClub 
at 800.848.7566 for additional information.

No waiting periods on most services4

With Capital Blue Cross Dental PPO, it’s easy to get  
quality dental care so you can maintain good oral hygiene  
and live well.

Coverage for kids
Our plans provide coverage for children, including medically 
necessary orthodontic services.

Easy access on CapitalBlueCross.com
•	 Find a Capital Blue Cross Dental PPO network provider
•	 View your benefits, eligibility, and claims
•	 Print member ID cards
•	 Use tools designed to help you live healthy

More than dental insurance
As a Capital Blue Cross customer, you have access to  
more than dental benefits.

•	 Stop by a Capital Blue Cross Connect health and wellness 
center to try an exercise class, enjoy a healthy snack, or 
consult with a trainer or nutritionist; visit CapitalBlue 
CrossConnect.com for hours, 
locations, and class and event schedules

•	 Blue365® offers discounts on fitness gear, gym 
memberships, healthy eating options, and more; start  
saving by registering at Blue365deals.com

•	 Capital Blue Cross has teamed up with EPIC Hearing 
Healthcare to make available to everyone in our service 
area discounts on name brand hearing aids and related 
professional services; visit epichearing.com/CBC or call 
866.956.5400 to speak with an EPIC Hearing Counselor 
(reference code CBCHearing for more information)

There is a strong link between oral health and living healthy. Proper dental hygiene can prevent a variety 
of health issues from gingivitis to heart disease. Backed by the security of a name trusted for over 80 
years, Capital Blue Cross Dental plans give you greater control of your dental health with more choices 
and opportunities to save.

1 Deductible may apply. Plan documents describe specific benefits, coverages, and limitations.
2 Not all in-network dentists accept the Capital Blue Cross Dental fee allowance for noncovered services. Please check with your dentist to 
   determine their status.
3 �SmileDirectClub, Inc. is an independent company whose products and services are not Blue Cross products and services and is solely responsible 

for orthodontic discounts. Not all individuals are suitable candidates for clear aligners. These services, which are offered and arranged for by 
SmileDirectClub, are intended for certain individuals who have mild or moderate orthodontic needs and only if approved by a statelicensed dentist or 
orthodontist. Capital Blue Cross is not a provider of dental care services. Notice of this SmileDirectClub offering is for informational purposes only and 
is not medical advice.

4 �Please see policy and coverage schedule for specific benefits, coverages, and limitations.
The Blue365® program is brought to you by the Blue Cross Blue Shield Association. The Blue Cross Blue Shield Association is an association of 
independent, locally operated Blue Cross and/or Blue Shield Companies. Blue365 offers access to savings on health and wellness products and 
services and other interesting items that members may purchase from independent vendors, which are different from covered benefits under your 
policies with Capital Blue Cross and its family of companies, its contracts with Medicare, or any other applicable federal healthcare program. EPIC 
Hearing Healthcare is an independent company whose products and services are not Blue Cross products and services. EPIC Hearing Healthcare is 
solely responsible for these hearing discounts.
Capital Blue Cross Connect is brought to you by Capital Blue Cross, an Independent Licensee of the Blue Cross Blue Shield Association, serving 21 
counties in Central Pennsylvania and the Lehigh Valley.
Capital Blue Cross Dental is issued by Capital Advantage Assurance Company®, a subsidiary of Capital Blue Cross. Independent licensees of the 
Blue Cross Blue Shield Association. Communications issued by Capital Blue Cross in its capacity as administrator of programs and provider relations 
for all companies. BCD-37 (08/13/21)
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